' iGma“ Toni Gibson <tonigib468@gmail.com>

Karrie Gibson, And Sterling Scarborough
1 message
By

- —

Toni <tonigib468@gmail.com> Thu, Mar 9, 2023 at 11:02 AM

To: Box-r)-Go Storage & Moving <accountadmin@boxngo.com>
Cc: Sterling <sterling323@gmail.com>

Frank, Freddy and who else it may concern. | am contacting you regarding my property. Storage Unit 1296', 1464, 1712,
1874 and 0317. My son received a voicemail this morning regarding Sterling Scarborough and my Karrie Gibson property.
See attached of the voicemail transcribed to text received from Sterling Scarborough. | spoke to Frank who said he would
transfer me to Freddy.The transfer went to a voicemail. | tried to call twice.

As a reminder, | have documented and record every aspect of this situation. As | originally notified you, that | did not
authorize the moving of my property. My property was illegally given to you. Attached is the original letter that | sent to
you, the court and James Gibson.

Attached you will find February invoice, the cancel check from February's payment. | have strong concerns about my
property. Each time | email this address | do not receive response. Why would Freddy state that my property is in default.
This is the second time Freddy has insinuated that | was in default.

Please acknowledge this email.

Karrie Gibson
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l' l Gmall Toni Gibson <tonigib468@gmail.com>

Dec storage payment
1 message

Toni <tonigib468@gmail.com> Mon, Jan 2, 2023 at 12:57 PM
To: sales@boxngo.com

My name is Karrie Gibson. | am contacting you regarding account number 11090. | mailed December payment around
Dec 16, check number 1368. | am waiting for the check to clear. It has been taking over 10 days to clear.

| also want to discuss the $20 increase in the monthly fee. Attached is my original correspondence that James W.Gibsog '
unlawful gave you my property. | am paying the monthly fees until this is resolved in court. You have had 1 increase, an
didn't complain. | don't think this $20 increase without notice is unfair.

Please confirm the receipt of check number 1367 that was mailed Dec 16, 2022. Please adjust invoice 706418 to $89 a
month per month.

See the original letter that | mailed certified around March of April of 2021

Thanks in Advance
Karrie Gibson
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lllegal receiving my property Account number 11090
2 messages

Wed, Jul 12, 2023 at 8:56 PM

Toni <tonigib468@gmail.com>
: o swgibson3@gmail.com, James

To: Box-n-Go Storage & Moving <accountadmin@boxngo.com>, Sales@boxngo.com, jame
Gibson <jms_gibson@yahoo.com>, Sterling <sterling323@gmail.com>
Bcce: doyouseeme2019@gmail.com

My name is Karrie Gibson. Sometime in 2020 Box n Go received property that was stolen from.my home around
December of 2020. | have communicated to Box n Go that | never authorized Box n Go to receive my property and my
son's property.

My first request is to provide the legal name of the business whose dba is Box-n-Go. | have asked Freddy Ortiz multiple
times for the owner's contact and legal name. He refused.

Attached you will find a copy of the emails | sent to Box N Go certified around Feb- March of 2021. Someone from Box n
Go left my son, Sterling Scarborough a message that you illegally accepted Sterling Scarborough and Karrie Gibson's
property. | have on multiple occasions explained to Box n Go that they didn't have authorization to receive my property.
This happened during Covid where there were Covid Mandates.

* | am going to begin by saying | believe Freddy Ortiz is attempting to steal my property. | suspect that your company has
already sold parts of my belongings. One of the storage units is missing on one of the invoices. When | mentioned it, it
was corrected. Again, | have documented every aspect of this illegal ordeal. My son has all the voicemails on his phone.
You are aware that the property is stolen, and you received my things illegally. | have only made payment to prevent my
property from being damaged or lost.

Attached you will find the video documentation. The video dated March 9, 2023 Frank transferred me to a voicemail.

1. 1st video is me talking to Frank.

2. 2nd video is me calling back and getting a voicemail

3. The 3rd video is with Freddy, who | believe is trying to steal my property. In the video he claims that he contacted
James Gibson. In the video he claims that he spoke to James either via phone or email. In the video he claims that
James Gibson told him that James Gibson gave me the message. James Gibson is being copied on this correspondence.
| have not had any conversations with James Gibson since 2021.

After speaking to Frank around March of 2023 | have not received any invoices from you. Attached is a screenshot
demonstrating that you stopped sending invoices.

Details of evidence
Attached are email to sales@Boxngo.com Emails that were never acknowledged.

1. Email dated January 2, 2023. | address the fact that | mail the check before the 20th, but you wait over 10 days to cash
the check.

2. March 9th 2023 is the email where | address the voicemail. | have not received any response. Each time that | email
and or left a voicemail.

This is my belief. | believe that you purposely cash my check late to run the bill. Then you create these bogus fees. | think
I'am not the only one you've done this to. | spoke to the owner in the summer of 2021. He was very nice. He told me he
understood and he would work with me. He sounded like an elderly man. This might possibly be a case of elderly abuse
Each time | asked to speak to the owner Freddy was nasty. Frank appeared less confrontational. Frank | also have a .
i video where you said no they are not going to sell my things. | will present that evidence in the future.

T R S G R e

3. Also attached in May's invoice according to the invoice | owed $533, | was given a $20. courtesy credit If invoice i
$533 for May 7th payment 4 Iy Jvelce 8

Freddy Ortiz | think you are doing something illegal and scandalous you don't provide the legal name of this company. |
will do a business license search. Y-

I am going to contact the local District Attorney and the news to investigate your unethical business practice. l




i
i

Again, | have never received a call back or a return email.

James Gibson, they are trying to say | owe them $2815.

PS | HAVE BLIND COPY MULTIPLE NEWS ORGANIZATION IN HOPES THE WILL INVESTIGATE BOX N GO FRAUD.
B Movie on 3-9-23 at 9.53 AM.mov

B Movie on 3-9-23 at 9.51 AM.mov
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Toni <tonigib468@gmail.com>

. Wed, Jul 12, 2023 at 9:18 PM
Draft To: Box-n-Go Storage & Moving <accountadmin@boxngo.com>, Sterling <sterling323@gmail.com>,
Sales@boxngo.com, James Gibson <jms_gibson@yahoo.com>, jameswgibson3@gmail.com

The video of me speaking to Freddy Ortiz did not attach. See attachment
[Quoted text hidden]
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M Gmal\ Toni Gibson <tonigib468@gmail-com>
lllegally received my property! Trying to extort me for $2815
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oni <ton'|gib468@gmai|.com> ,
To: Box-n-Go Storage & Moving <accountadmin@boxngo.com>, James Gibson <ij_glb30n@Y
]ameswgibsonS@gmaiLcom, Sterling <ster|in9323@gmail.com>, Sales@boxngo.com

| Bcc: doyouseeme2019@gmail.com, sa|es.boxngo.storage@gmail.com

ahoo.com?,

ou TO REVIEW.

since learned that the Co-
pondence with

MR STAN KRAKOVSKY | HAVE SENT 2 PREVIOUS EMAILS | ENCOURAGE Y

g illegally receiving stolen property- | have

o Boxn Go regardin _
t 2 prior emails with video documenting my corres

This is my 3rd correspondence t
Founder is Stan Krakovsky. Mr. Kravosky | have sen

Frank and Freddy.

Attached is a screen shot of the cancel checks. | pay you from one of 2 accounts.
Also attached is April and May's invoi

One ending in 8811 the other ending in (A
Incentive/Credit. Those invoices don't mention any |ate fees or any other fee. Now On July™12 Mr,

$2815 :

ce. May's invoice | was given @ $20
Ortiz is claiming | owe

ized anyone at Box

As you can see they are purposely cashing my check after the 20th to bill me late fees. | never author
rty. There aré constitutional laws regarding @ person's property.

n Go to receive Sterling and my prope
| don't know if this iS the owner or management of Box n Go or if Freddy Ortiz is acting alone. | previously emailed video
footage of Freddy Ortiz claiming | owe $2815.

f the business he refused to answer.

| asked Mr. Freddy Ortiz the legal name O

s/us__ca/20060941 0133

| located https:I/opencorporates.com/companie

Respectfully,

Karrie Gibson
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