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\_ Ogm__ Toni Gibson <tonigib468@gmail.cor

vd: Account Number 11090 2ND REQUEST

1i <tonig b468@gmail.com> Thu, Aug 25, 2022 at 4:17 |

Sales@boxngo.com

‘nis is my 2nd email, yet | have not received a response. My account number is 11090. | previously emailed you regarding issues with late fees, and the time taken to cash my check. | mailed check number 1364 on Aug 18,
022, which has yet 1o be cashed. | addressed this issue regarding late fees previously in an email sent to you Aug. 19, 2022, that | didn't receive a response. Today is Aug 25th, the check has yet to clear.

tespectiully

.arrie Gibson

Forwarded message —--
rem: Toni <lonigib468@gmail.corn>
Jate: Fri, Aug 19, 2022 at 12:57 AM
subject: Account Number 11090

0. <Sales@boxngo.com>

fy name is Karrie Gibson. My account number is 11090. | continue to receive late fees when | am mindful to mail your payment prior to the 20th of the montn. According to the invoice you are g me for late fees fcr April ang
fay. According to my records check number 521 cleared on April 25th, check number 522 cleared on May 25th. According to state and federal law, as long as the payment is postmarked prior to the due date, it counts the time
e payment s mailed. | have reviewed the last 10 payments, there is a delay in depositing the checks. On August 18 | mailed check number 1364 for August pymt. Please don't bill me because there is a lag in your invoice

rocess

.arre Gibso~
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